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The retail industry stands at a critical juncture,
where integrating digital and physical experiences
is essential to meet evolving customer demands

without compromising results. This transformation
is driven by the need to better serve customers,
employees, and communities, and it is being
accelerated by the advent of generative Al.

The Current Landscape

Recent studies indicate that 46% of tasks performed by retail workers ™
could be automated or augmented by large language models.
This technological shift is not only reshaping the industry

but also addressing significant challenges faced by retailers.
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Google Cloud's value proposition in the retail sector
is a multifaceted approach that focuses on four key
areas: Digital Growth & Experiences, Marketing &
Customer

Outreach, Sustainable & Efficient Operations, and
Associate & Store Productivity. To modernize data
platforms, Google Cloud recommends building an
enterprise-level AlOps practice, modernizing the
Data Platform for Al, ensuring Al is enterprise-ready
with a

Security & Trust Platform, and modernizing the
Application Estate to develop Cloud Native Apps
with Al, including the productization of generative
Al through secure and managed APlIs. This
modernization enhances marketing and customer
outreach, improves operational efficiency, and
boosts digital growth.

For improving task management in retail stores,
Google Cloud introduces generative Al capabilities
with chat co-pilot, providing intuitive chat-based
experiences for associates. This enables them to
access information and perform tasks more
efficiently, allowing store associates to focus on
higher-value tasks and reducing the need for human
intervention. Tools like Customer Engagement Suite
~and Doc Al are utilized to enhance these processes,
| further improving overall efficiency.

ogle Cloud's generative Al solutions also play a
rucial role in enhancing customer service and
ting. By leveraging tools like the Vertex Al
Semini Pro 1.0, and Imagen 2.0, Google
ates and optimizes marketing content,
ational commerce experiences, and
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Conclusion

The retail industry is undergoing a transformative shift with
the integration of generative Al. This technology is not only
reshaping the customer and employee experience but also
creating opportunities for growth and efficiency across the
business. Accenture and Google Cloud are leading the way in
helping retailers navigate these changes, providing advanced
technology and expertise to maximize efficiency, drive
competitive advantage, and reach new levels of performance.
As the window of opportunity remains open, it is time for
retailers to stake a claim and act now to capitalize on this
unprecedented opportunity.
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